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Organisational Structure

ABnote

ABnote Group (Australasia) Pty Ltd
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ABnote Operations Australasia

ABnote

700 Employees

Perth, WA
Sales Office
Card Bureau
Warehousing

Variable Printing &
Mailing

Adelaide, SA
Sales Office
Card Bureau
Card Manufacture
Data-driven fulfilment

Perth

Highett, VIC
Corporate Head Office
Sales Office
Client Services
Cheques
Variable Printing & Mailing
Mail Aggregation
ID systems
Bar Codes
Digital & Offset Printing
Warehousing
Fulfilment

Brisbane,

Qld.

Card Bureau
Sales Office

A 4

ane

Ingleburn, NSW
Sales Office
Client Services
Variable Printing
Card Bureau EMV
Mail Aggregation
Warehousing
Fulfilment

Auckland, New Zealand

A

Sales Office

Canberra,

ACT

Sales Office

Christchurch, New Zealand
Sales Office
Cheques
Card Manufacture
Card Bureau EMV
Offset Printing
ID Systems

Auckl

ellington

hristchurch,

Wellington,
New Zealand
Sales Office




ABnote - Major Clients ABnote

1.6 billion secure personalised documents
Including cards

e 280 million mail packs
e 1.5 million personalised faxes \J vicroads

3.8 million personalised emails
transurban

e 6 millions kilograms of print
| REVENUE [

55 million vouchers m

* 100 million high quality barcode labels

« Envy Stock now standard ‘&% Rabobank

. SOUTH EAST __,D
e 40 million cheques WATER

medibank
) (R WiFestpac @ M




Why Managing Waste is Important ABnote

ASX TOP 100 RANKINGS
ENVIRONMENTAL,
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Source: The Business Age — Saturday 13t FéBruary 2010



Integrated Document Processes ABnote

Communication Intelligence
in the Mailstream

. Customer ; , Production " Channel
Intelligence Intelligence Intelligence

E-Presont
E-Bill

Data Integration Document Creation

Address Quality

Data Enrichment

Fulfilitment

Pestal Payment Solutions  Sortation Equipment

Pest/Carrier
& Services [PSH)




Some of our achievements note

ABnote




Our Primary Sustainability focus ABnote

Dual Focus -

8.0}

* Reduce Waste
— Physical
— Energy

» Recycle what's left over !



Our Primary Sustainability focus ABnote

Case Study 1 - Printing
Reel to sheet fed Press
* Reduce Waste

— Physical /
— Energy /

* Recycle what's left over




Reel Feb Web Press - old technology ABnOte




Reel Fed Web Press — old technology n()te




Ryobi Sheet Fed Press
— new technology




ABnote




Reel Feb Web Press - old technology




Lithographic Printing waste

ABno

C

Proof —='Waste Paper

.

Direct

g to Press

Proof —=Waste Paper

B -

Direct —='Waste Plates

Design

ta Plate —='Waste from Platemacing

e

—+='Waste Laminated Proofs

Proof

—=folstile/Toxic Compounds

Prepress Photography

Volatile/Toxic Compounds from Cleaning

Volatile Compounds from Inks and Coatings

Volatile Compounds from Fourtain Solutions
L

Yolatile/Texic Compounde
from Adhesives

and Platemaking

|

Waste Plates

Waste Film

Waste Developing Solutions

Binding &
Finishing

l

Printing Press

l

1 Waste Ink Waste Paper
+ ‘Waste Paper
| Waste Plates Waste Adhesive

Waste Oil
Waste Cleaning Rags



Web Press- old technology ABI]OtG

5 -

peel waste  edge damage  make reacy side trim  reel ends and  sheet cutting  cutting ermors paper curl print errors  Binding errars
Cotes



Case study #1 ABl’lOte

Reel press to Sheet Fed Press

I =
Sustainability Benefits in 2010

Reduced need for Press machines
 Reduced from 28 employees to 15 employees
e Reduced need for shift work

« \Waste paper tonnage reduced by 20% (250 tonnes
$670K)

« Electricity consumption
« Chemicals — reduction in use of solvents
* Work Space — Improved work flow utilisation/productivity



Our Primary Sustainability focus ABnote

Case Study 2 - Glue

Moving from hot to cold glue

* Reduce Waste

— Physical \/
— Energy /

* Recycle what's left over !



Moving from hot to cold glue ABnote

Hot Glue Cheque book binding
— heat intensive, higher toxicity

Hot glue for
cheque book
binding




Moving from hot to cold glue ABnote

Cold Glue method of book binding

Ilr

Cold Glue Bath




Moving from hot to cold glue ABnote

Cold Glue Product

Benefits

o Safer process

e Less energy —
electrical and human

* No toxic chemicals

 More efficient

 Easier to clean

e Cost savings in
chemicals

e Good product !



Our Primary Sustainability focus ABnote

Recycle

Reduce Waste
— Physical
— Energy -

Recycle what's left over ! / e
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Recycling ABnote

What waste leaves here ?

e Secure and non secure waste paper -

e Cardboard

e Secure PVC

* Prescribed waste, solvents, cans, rags, inks
 Wood

 Metal — secure

e E Waste

* Negative Film

e Organic waste

How do we measure it?

Our Recycle contracts require the contractor to provide us with BOTH
financial and weight data for each waste item serviced;



How does the waste leave? ABn()te

BSI

1SO 14001
EMS 520277

oby granted 3

RINGWOOD, V

This document certifies t is Recycling Pty Ltd and has
requested and supplied US aste Eq Posed of in an environmentally
responsible manner.

All materials received by Sims E RS essed according to Local, State and
Federal laws and in an environmental er, eliminating waste to landfill. Used
Electronic Waste is as prescribed undei lazardous Waste Act of 1989 and the

guidelines of the Basel Convention (1994).

Batch Number: wixvic005285
COR Ref Number: 005285

Received on: 10/06/2009

Total Weight received: 1466kgs - Used Eloctronic Equipment (E waste).
Processed at Sims E-Recycling Victorian facility.

Issued on: 24" of June 2009

Nick Tsagliotis
Operations Manager VIC

Sims E Recycling: Responsible Global Resource Management.

Sims E-Recycling Pty Limited ABN 741 141 764 93 a joint venture with Veolia Environmental Services
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Then what happens to our waste? ABnote
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Then what happens to our waste? ABn()

C




HDPE

PVC is washed,
chipped and coloured

The film is then spun into
5mm thick thread



HDPE

The result is woven plastic sheeting,

rolled up ready for despatch




Summary ABnote

» Environmentally Sustainable Organisation
* |nvestment in new technology

* Measurement of resource use

Employer of Choice

A Good Social and Environmental citizen

Supplier of Choice



