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10 May 2011

Kris Sipe – Sr. Business Relationship Manager/Acting Corporate Sales Manager 

Commercial in Confidence

Origin’s purchase of NSW Energy Assets was completed in 
March 2011.  
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Origin Energy 
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Origin Energy Business Customers 

• Origin Business Centre
� <160 MWh

� Call Centre

• Business Direct
� Between 160 MWh to 20 GWh

� Telephone Account Management

• Corporate Sales
� Between 20 Gwh to 200 Gwh

� Face to Face account management 

• Portfolio Sales
� Above 200 Gwh

� Large Commodity customers

� Tailored Products

� “Origination” Key Account Management
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Origin Business Center

• State standard ( Market Based)

• Tariff Rates with Discount

Business Direct

• Tailored Energy Rates

• Standard Terms and Conditions

• Metering Solution (Accumen)

• EnCompass ( Reporting)



3

7

Corporate Sales

• Tailored Energy Rates

• Negotiated T&Cs
� Volume Cap

� Roll Ins
� ToP

� Renewable Products 

• Technical Advice

• Electronic Billing

• Consolidated Billing

• Half Hourly Data Reporting

• Energy Solutions

• Customer Advocacy

• Metering Solution (Accumen)

• EnCompass ( Reporting)
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NSW Cal 2012 
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QLD Cal 2012 
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VIC Cal 2012 
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SA Cal 2012 
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Carbon

• Mandatory Renewables (LRET)
� Variable (Business Direct, Corporate and Portfolio Sales)

� Fixed (Corporate and Portfolio Sales)

� RPP Product (Corporate and Portfolio Sales) 
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• Cost of carbon is covered as Change of Law 


