
HALF DAY SEMINAR

Thursday 9 February 2012
Registration 8.30am – 9.00am
Seminar 9.00am – 12.30pm

Evans Room
Dockside Central Venues
44 Ferry Street
Kangaroo Point QLD 4169    

WHAT ARE THE LAWS AND HOW TO COMPLY

CHAIN OF RESPONSIBILITY



Ai Group is proud to present an 
exclusive workshop on Chain of 
Responsibility (CoR) for businesses 
other than the traditional 
transport provider. 

The seminar intends to demystify 
the obligations associated with 
CoR and provide participants 
with the skills and tools to ensure 
compliance and best practice.

PROGRAM
9.00am – 9.15am 	 Welcome and introduction
	 Vannessa Patterson – Manager – Queensland OHS and Environment 

Services, Ai Group

9.15am – 12.20pm	 Obligations – the regulators’ perspective
	 Department of Transport and Main Roads
	 The Chain of Responsibility has been a feature of national road transport 

law in Australia since 2005. This presentation will cover the background, 
objectives and features of the laws. Participants will uncover how the law 
is being enforced and the impact it has had on behavioural change. 

	 New WHS legislation - supply chain implications
	 Peter Thorning – Manager of the Transport Strategy Group (TSG), 

Workplace Health and Safety Queensland
	 New Work Health and Safety (WHS) legislation applies in Queensland 

from 1 January 2012. There are significant implications for those 
involved in the transport and logistics industries and those using the 
services of transport and logistics businesses. Key aspects include: 



duties of care; definition of ‘worker’; consultation; cooperation and coordination 
arrangements; due diligence; ceasing work for safety reasons; and penalties. 

	 Strategies for addressing CoR obligations. How do you apply them?
	 MICHAEL NEALER – Principal Consultant, Safety Assist Transport Safety Services
	 This part of the seminar will focus on practical solutions to assist organisations to meet 

their CoR obligations. Specific obligations relating to those other than the traditional 
transport provider will be explored and practical tips and tools will be provided to 
ensure real outcomes are met. A selection of recent prosecutions will be examined and 
opportunities for improvement within industry highlighted.

	 Case study – an industry example
	 DREW ZERNA – Transport Operations Leader, SCA Hygiene Australasia
	 This session will focus on the CoR learning of SCA Hygiene Australasia. The company 

perspective will be presented, highlighting the challenges they face and the strategies 
they developed to achieve real outcomes.

12.20pm – 12:30pm 	Where to from here?
	 Vannessa Patterson – Manager – Queensland OHS and Environment Services,  

Ai Group	



REGISTRATION   CHAIN OF RESPONSIBILITY SEMINAR

NAME(S)			   POSITION

NAME(S)			   POSITION

Ai GROUP MEMBER NO. 			   COMPANY	

ADDRESS				  

			   STATE                                  POSTCODE	

TELEPHONE			   FACSIMILE		

EMAIL

PLEASE FIND ENCLOSED A CHEQUE FOR $ OR PLEASE CHARGE MY CREDIT CARD $ 	

 AMEX	  MASTERCARD	  DINERS	  VISA	 	 /

CARDHOLDER’S NAME	                                                 SIGNATURE

Cancellation Policy – Registration may be cancelled up to 5 working days prior to commencement of the seminar, with participants either transferring to another seminar or receiving a full refund. If no cancellation notice is received or cancellation is made less than 5 working days prior to 
commencement of the seminar, no refund will be issued. You may substitute another participant at any time prior to the seminar commencement date should the nominated person be unable to attend. Ai Group reserves the right to cancel or postpone a seminar to an alternative date. All 
registered participants affected by such changes will receive a full refund or be offered the opportunity to transfer to the next available seminar program. Privacy Policy – The Australian Industry Group is bound by the National Privacy Principles under the Privacy Amendment (Private Sector) Act 
2000. The personal information disclosed by you to us will be used for the purpose of identifying you and confirming your participation. If applicable, financial information disclosed by you will be used only for the purposes of effecting the transaction to which it relates, and will be kept securely 
until legally able to be deleted. Otherwise, the personal information disclosed will be used by us to communicate with you about our products and services. If you do not want to receive communications from us about products or services unrelated to this transaction, please inform the contact 
specified on this form. Details of our Privacy Policy are available from the contact specified on this form.  www.aigroup.com.au

EXPIRY DATE

AIG10828

MEMBER PRICE –  
$374 per person  
2 or more registrations  
$330 per person

NON-MEMBER –  
$486 per person  
2 or more registrations  
$429 per person
All prices include GST

RSVP to Emma Baxter
Tel 07 3244 1739
Fax 07 3244 1799
PO Box 128 
Spring Hill QLD 4004
emma.baxter@aigroup.asn.au




